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QUALITY SERVICES ASSURANCE

Vseobecné obchodni podminky

General Terms and Conditions

1. Rozsah platnosti 1. Scope

1.1. Tyto Vseobecné obchodni podminky (dale jen 1.1. These General Terms and Conditions
,VOP“) plati pro vSechny — i budouci — (hereinafter “T&C”) apply to all contracts —
smlouvy na dodavky nebo jina plnéni véetné even future ones — for deliveries or other
smluv o dilo a smluv o dodavce dila Q.S.A,, s. services including Q.S.A,, s. r. 0. hereafter only
r. 0. dale jako QSA. Ujednani, ktera byla pfijata as QSA contracts for labour, work and
odchylné nebo jako doplnék k VOP, maji materials. Agreements that differ from or
prednost pred VOP, pokud byla ujedndna mezi supplement the T&C have priority over the
stranami pisemné. T&C if the parties have agreed this in writing.

1.2. VOP zédkaznika odlisné od téchto Podminek 1.2. The customer’s T&C that vary from these
jsou, i kdyZz QSA pfi znalosti téchto Podminek conditions, even if QSA is aware of these
bezvyhradné provadi plnéni, platné pouze conditions and still provides the services, are
tehdy a do té miry, kdyZz a pokud byly tyto only valid if and to the extent to which these
vyslovné pisemné potvrzeny ze strany QSA have been confirmed as valid in writing
jako platné namisto téchto VOP. instead of these T&C by QSA.

1.3. Kazidd zména téchto VOP ze strany QSA se 1.3. Each change to these T&C by QSA becomes
stane obsahem smlouvy mezi QSA a part of the contract between QSA and the
zakaznikem, pokud zakaznik tuto zménu customer, if this customer agrees to this
odsouhlasi nebo ji do jednoho mésice po change or does not oppose it in writing within
oznameni zmény pisemné neodmitne. one month of becoming aware of the change.
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2. Nabidka a uzavieni smlouvy 2. Quotation and signature of contracts

2.1. Udélovani zakazek zakaznika plati vidy jako 2.1. Orders issued by the customer are always
zavazné. Smlouva vznikne teprve doruc¢enim a considered to be binding. The contract only
podle urceni obsahu pisemného potvrzeni exists after the receipt of and in line with the
zakazky (i telefaxem) ze strany QSA content of a written order confirmation (also
zakaznikovi nebo nejpozdéji dodavkou per fax) from QSA by the customer or at the
objednaného zboZi nebo vytvorenych dél latest on delivery of the goods ordered or
(dale souhrnné rovnéz ,predméty plnéni“) services requested (hereinafter summarised
nebo provedenim ujednaného plnéni (dale as “services/goods”) or by the provision of the
souhrnné také "predmét smlouvy") ze strany agreed service (hereinafter also summarised
QSA. as “subject of the contract”) by QSA.

2.2. Znaky plnéni predmétu plnéni a smlouvy 2.2. The service features of the services and
budou definitivné popsany v popisu plnéni subjects of the contract are finally described
prislusné individualni smlouvy mezi QSA a in the service description of the relevant
zdkaznikem, respektive v potvrzeni zakdazky. individual contract between QSA and the
Ustni prisliby, udaje z katalogu, vykresy, customer or the order confirmation. Oral
zobrazeni, rozméry, hmotnosti nebo jiné agreements, catalogue statements, drawings,
udaje k plnéni jsou zavazné, pouze pokud images, measurements, weights and other
budou vyslovné pisemné ujednany. Totéz plati features are only binding if they have been
pfislusné i pro vlastnosti, které mohou byt confirmed in writing. This also applies to
oCekavany podle verejnych vyjadieni QSA properties that can be expected in line with
nebo jejich pomocnikd obzvlast v reklamé public statements by QSA or its agents, in
nebo pfi oznacovani zbozi. Pro zdkaznika particular in advertisements or by marking the
unosné technické a tvarci odchylky od udaja v goods. Technical and design variations that
prospektech,  katalozich a  pisemnych are reasonable for the customer and differ
podkladech, jakoz i zmény modeluy, from statements made in brochures,
konstrukce a materidlu v ramci technického catalogues, written documents as well as
pokroku a dalSiho vyvoje zGstavaji vyhrazeny, changes to models, designs and materials due
aniz by z toho mohla byt odvozovana prava to  technical progress and further
proti QSA. development may occur without this resulting

2.3. Pokud jsou pfedmétem smlouvy mezi QSA a in claims against QSA.
zakaznikem poradenské nebo jiné sluzby, 2.3. If the subject of the contract between QSA
budou tyto provedeny ze strany QSA jako and the customer is consulting or other
smlouva o dilo nebo dodaci smlouva, pouze services, these are only provided by QSA as a
pokud je to vyslovné pisemné ujednano. Navic labour or delivery contract if this has been
QSA zdsadné neruci za urcity poradensky nebo expressly agreed in writing. In addition, QSA
jiny vysledek. PInéni provadéna ze strany QSA is not liable as a matter of principle for any
v individudInim pfipadé se Fidi podle obsahd consulting or other success. The services to be
stanovenych v potvrzeni zakazky. provided by QSA in individual cases depend on

24. QSA nepfejimd Zidnou ziruku v prévnim the content stated in the order confirmation.
smyslu za existenci urcitého charakteru 2.4. QSA does not undertake any guarantee in

predmétd plnéni a smlouvy, pokud nebyl v
individudinim pfipadé vyslovné pisemné
ujednan, jestlize povinné pravni predpisy
nestanovuji jinak.

legal terms for the existence of particular
characteristics of the services or goods
provided if this is not expressly agreed in
writing and no binding legal provisions
stipulate something to the contrary.
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3. Podminky dodavek a pInéni 3. Delivery and service terms

3.1. Termin dodavky nebo termin plnéni bude 3.1. A delivery date or service provision date is
podle predpokladané schopnosti plnéni agreed by QSA in writing in line with the
pisemné potvrzen ze strany QSA a rozumi se expected ability to provide and is to be
jako volny, nezavazny a s vyhradou vcasného understood as subject to change, nonbinding
samozasobeni a nepredvidanych okolnosti a and subject to on time self delivery and
prekazek, nezavisle na tom, zda se tyto unforeseen circumstances and impediments,
vyskytnou u QSA nebo u podniku, od néhoz no matter whether these occur at QSA or
QSA zcela nebo zCasti odebird zboZi nebo another company from which QSA purchases
plnéni. Tyto okolnosti a prekazky prodlouzi the goods or services in full or in part. These
odpovidajicim zpUsobem termin dodavky, circumstances and impediments extend the
respektive termin plnéni, a sice i tehdy, kdyz delivery or service date as relevant, even if
se vyskytnou béhem jiz nastalého zdrZeni. | they occur during a delay that already exists.
dodatecnd Ihita pfipadné v tomto pfipadé Any subsequent period set by the customer is
stanovend zakaznikem se prodlouZi o trvani also extended in this case by the duration of
okolnosti a prekazky. QSA si vyhrazuje pravo the circumstances and impediments. QSA
odstoupit od smlouvy, pokud zdrZzeni dodavky reserves the right to withdraw from the
nebo plnéni zplsobené okolnosti nebo contract if the delay to the delivery or service
prekazkou trva déle nez Sest tydnl a neni resulting from a circumstance or impediment
zpusobeno QSA. is longer than six weeks and for which QSA is

3.2. Dodrzeni pisemné ujednanych dodacich lhit, not responsible.
respektive lhdt k provedeni plnéni, 3.2. Adherence to the agreed written delivery
predpoklada, Ze zdkaznik da vcas k dispozici periods and those for provision of services
veskeré informace potfebné pro dodavku, requires that the customer provides all
respektive  provedeni  plnéni, obzvlast information required for the delivery or
uskutecni pfislusnd jednani tykajici se provision of the service in good time,
spoluplsobeni, ktera mu pfisluseji. V especially the relevant duties of cooperation.
opacném pripadé se dodaci Ih(ta, respektive If this is not the case the delivery period or
Ihita k provedeni plnéni, pfimérené period to provide the service is extended as
prodlouzi. appropriate.

3.3. QSA je opravnéna k Unosnym dil¢im 3.3. QSA is entitled to provide reasonable partial

doddavkam a dil¢imu pInéni.

deliveries and services.
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General Terms and Conditions

4,

Prices and payment terms

4.1. Dodavky a pInéni QSA jsou hrazeny v souladu 4.1. The deliveries and services provided by QSA
s individudlnim smluvnim ustanovenim podle are remunerated as per the individual
pevné ceny nebo Casové narocnosti. agreement made via a fixed price or time
Poradenské a jiné sluzby ze strany QSA jsou, incurred. Consulting and other services by
pokud neni v potvrzeni zakazky stanoveno QSA, if nothing further is agreed in the order
jinak, zdsadné hrazeny podle Casové confirmation, are always remunerated in line
narocnosti. Vy$e hodinovych / dennich sazeb with the time incurred. The level of the
vyplyvd z cen ujednanych v pisemném hourly/daily rates is taken from the agreed
potvrzeni zakazky. prices in the written order confirmation.

4.2. Pro objem doddavky a stanoveni Uhrady podle 4.2. Our written order confirmation is decisive for
pevné ceny nebo c¢asové narocnosti je the scope of the delivery and setting the
rozhodujici nase pisemné potvrzeni zakazky. remuneration by a fixed price or as time
Pokud se toto liSi od zakazky nebo od incurred. If this varies from the order or
objedndvky zakaznika, je presto urcujici, customer’s purchase order it is still decisive if
pokud ho zdkaznik ihned neodmitne nebo the customer does not contradict it without
prijme bez vyhrad plnéni QSA delay or accepts services from QSA without

4.3. Veskeré ceny se rozumi netto a s prictenim restriction.
ptipadnych vyloh, jakoZ i pfislusné platné 4.3. All prices are net and exclude any supplements
zakonné dané z pfidané hodnoty. Vylohy and the relevant statutory value-added tax.
mohou zahrnovat obzvlast cestovni naklady, Supplements may include in particular travel
naklady za prenocovani, vicenaklady za expenses, accommodation costs, additional food
stravu, telekomunikacni naklady, naklady na costs, telecommunications costs, printing costs,
tisk, ndklady na kopirovani a postovné. Netto copying and postal costs. Net prices for the
ceny za dodavky zboZi se rozumi vcetné delivery of goods are understood as including
béZzného obalu s pfictenim prepravnich normal packaging and exclude shipment costs
ndkladd a/nebo s pfi¢tenim ndkladd na and/or costs for transport insurance — if such has
dopravni pojisténi — pokud bylo toto v been concluded for the individual case — if
individudInim pfipadé uzavreno -, pokud neni nothing further has been expressly stated.
vyslovné uvedeno jinak. 4.4. QSA is entitled to issue sub invoices and to

4.4. QSA je opravnéna provadét dil¢i vyuctovani a demand partial payments.
pozadovat splatky. 4.5. For fixed price agreements — if nothing further

4.5. V pripadé ujednani o pevné cené budou — has been agreed — sub invoices will be issued
pokud neni ujednano jinak — na pevnou cenu as incurred for the fixed price each week or
jednou tydné nebo jednou za 14 dni fortnight. If QSA is remunerated by an agreed
vystavovany dil¢i faktury podle vynaloZenych hourly rate, QSA is entitled to issue
nakladd. V pfipadé platby QSA podle ujednané intermediate invoices for the services
hodinové sazby je QSA oprdvnéna provided each week or fortnight.
vyLljctovavat J%dnoe t)’d”e nfbo _JEdr,]ou Z,av,14 4.6. Invoices are due for payment at the latest 14
dni provedena plnéni prostfednictvim dil¢ich L .

days after the invoice date if the relevant
faktur. invoice does not state a different due date.

4.6. Faktury jsou splatné a musi byt uhrazeny The receipt of the payment by QSA is key to

nejpozdéji 14 dni po datu fakturace, pokud z
pfislusné faktury nevyplyva jiny okamzik
splatnosti. Pro v€asnost platby je rozhodujici
doruceni platby QSA. Pokud se zakaznik
nachdzi v prodleni s Ghradou faktury, cini
sazba uroku z prodleni ro¢né 8 procentnich

deciding whether the payment was received
in good time. If the customer has delayed
payment of the invoice, the delay interest is
8% per year above the relevant basic interest
rate of the European Central Bank. If payment
is not received by the due date QSA is entitled
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Vseobecné obchodni podminky

General Terms and Conditions

bodl nad pfislusnou platnou zakladni to terminate the contract without notice.
”r°k9"°“ iazbovu Evropslfe ’centralnl’bank,y. 4.7. QSA reserves the right to reject cheques or
QSA je v pfipadé nedodrzeni platebniho cile .
L ., . bills of exchange. They are only ever accepted
opravnéna k okamzité vypovédi smlouvy.
on account of performance.
4.7 QS’? °! Vy.hl’aZUJf. c,)dm|tnvut| sekd Emveb.o 4.8. The customer is only entitled to offset or retain
smeének. Jejich prijeti se vidy uskutecnuje . .
willi pindni payment if the counterclaims have been
pouze kvull pinent. determined in a legally binding manner or have
4.8. Zakaznik je opravnén k zapoctu nebo zadrZzeni been expressly recognised by QSA.
pouze v pfipadé, kdy jsou protipohledavky
pravoplatné konstatovany nebo vyslovné
uzndny ze strany QSA
Q.S.A,s.r.0. Page 5/12
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5. Vyhrazeni uzivacich prav 5. Granting of usage rights
5.1. K pfipadnym vysledkiim prace vytvofenym ze 5.1. QSAis entitled to exclusive usage and sale rights
strany QSA v ramci provadéni plnéni to any work results that are subject to
predmétu smlouvy a zpUsobilym k ochrannym trademark rights (e.g. copyrights, patents, utility
pravim (napf. autorskym pravim, patentim, patents or registered designs) created by QSA
uzitnym vzordm nebo chutovym vzoriim) whilst providing the services.
pEI,SIEJS?JI QSA veslfera vylutna prava na 5.2. The customer receives simple usage rights
uzivani a zhodnoceni. . .
exclusively for the purpose stated in the
5.2. Zakaznik obdrzZi prosta uzivaci prava vylucné contract. The granting of other usage, transfer or

pro smluvné urceny ucel. Dalsi vymezeni prav
na uzivani, predavani dal nebo zpracovani vici
zakaznikovi vyZaduje vZdy zvlastni vyslovné a
pisemné ujednani.

editing rights to the customer always requires
special, express, written agreement.
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6. Ruceni za vécné zavady 6. Warranties for defects

6.1. Ohledné provedenych sluzeb QSA nerudi za 6.1. With regard to the services provided QSA is not
ekonomicky nebo jiny vysledek plnéni liable for the economic or other success of the
zamysleny zakaznikem. service desired by thecustomer.

6.2. V pripadé vécnych zavad na predmétech 6.2. In cases of material defects to the
plnéni se podle volby QSA uskutecni services/goods, QSA may select subsequent
dodatecnd oprava nebo dodatecna dodavka. improvement or delivery. Exchanged parts are
Vymeénéné dily prechazeji bez odskodnéni do transferred to the ownership of QSA without
vlastnictvi QSA. Pokud QSA neodstrani compensation. If QSA does not correct faults of
reklamované zavady v pfimérené, pisemné which it is aware within an appropriate, written
stanovené dodatecné Ih(té nebo se nezdafri subsequent period or two attempts at
pokus o dodatecnou opravu, je zakaznik subsequent improvement fail, the customer is
opravnén bud odstoupit od smlouvy, nebo entitled either to withdraw from the contract or
pozadovat pfimérenou slevu. Pokud zakaznik to demand an appropriate discount. If the
kvali pravni nebo vécné zivadé po customer chooses to withdraw from the
nezdafeném  dodateéném  plnéni  zvoli contract due to legal or material defects
odstoupeni od smlouvy, nepfislusi mu vedle following a failed attempt at subsequent
toho Zadnda nédhrada Skody z ddvodu zavady, fulfilment, he will not be entitled to damages
pokud povinné pravni predpisy nestanovuji resulting from the defect unless binding
jinak. Zaruéni naroky se promlcuji za jeden rok compulsory legal provisions state something to
po prevzeti, respektive predani predmétu the contrary. Warranty claims lapse one year
plnéni nebo smlouvy, pokud povinné pravni after acceptance or transfer of the goods or
predpisy nestanovuji jinak. Zavada musi byt services if nothing to the contrary is stipulated by
neprodlené ozndmena, pokud povinné pravni binding legal provisions. The defect must be
predpisy nestanovuji jinak. notified without delay if nothing contrary is

6.3. Zarucni naroky proti QSA jsou vylouceny, stipulated by binding legal provisions.
pokud zdkaznik provede zmény nebo zdsahy 6.3. Warranty claims against QSA are excluded if the
do pfedmétd plnéni nebo na nich nebo pokud customer makes changes or intervenes in the
je radné nepouziva. Zaruka nezanikd, pokud services/goods provided or uses these
zdkaznik mUzZe prokazat, Zze zmény, zasahy improperly. The warranty is not waived if the
nebo jiné nei rfadné pouzZivani nesouvisi s customer can prove that the changes,
uplatfiovanou zavadou. interventions or improper usages are not

oy - . a0 connected to the asserteddefect.

6.4. Zarucni naroky pfisluseji pouze zakaznikovi
jako bezprostfednimu smluvnimu partnerovi 6.4. Warranty claims are only applicable to the

QSA a nejsou postupitelné.

customer as a direct contractual partner of QSA
and cannd be assigned.
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7.

Ruceni

7.1.

Pokud ztéchto VOP nebo pfislusnych
povinnych pravnich predpist nevyplyva nic
jiného, jsou veskeré naroky na nahradu skody
a nakladd zdkaznika vaci QSA, jejim organim,
jejim zakonnym zastupcim a/nebo jejim
povérencim z jakéhokoliv pravniho dlvodu
vylouceny.

General Terms and Conditions

7.

Liability

7.1.

If nothing further is states in these T&C or
applicable binding legal provisions, all claims
for damages and expenses by the customer
against QSA, it’s entities, legal representatives
and/or vicarious agents are excluded, no
matter their legal basis.

7.2. QSA’s liability is restricted to the coverage
7.2. Rozsah odpovédnosti spolecnosti QSA je sum of its public liability insurance (max.
omezen na  kryci  Castky  pojisténi 1.000.000,00 €), being a condition precedent
odpovédnosti podniku QSA (max. to the insurance benefit, if no binding legal
1.000.000,00 €) sodkladaci podminkou provisions state anything to the contrary. On
pojistného plnéni, pokud povinné pravni infringement of key contractual duties, the
predpisy nestanovuji jinak. V pfipadé poruseni scope of the liability, if this is not excluded, is
podstatnych smluvnich povinnosti je objem limited to the order value if QSA, its entities,
ruéeni, pokud neni toto vylouceno, omezen na statutory representatives and/or vicarious
hodnotu zakazky, pokud QSA jejim zakonnym agents are only responsible for slight
zastupcm a/nebo jejim povérencim pripada negligence and if no binding legal provision
k tizi pouze prostd nedbalost, jestlize povinné states anything to the contrary.
pravni piedpisy nestanovuiji jinak. 7.3. QSA is not liable for the loss of data if the
7.3. QSA nerudi za ztratu dat, pokud by byla skoda damage would not have occurred if the
nenastala pfi fadném zabezpeceni dat, za customer had undertaken proper data backup
které odpovida zakaznik. Radné zabezpeceni for which it is responsible. Proper data backup
dat Ize predpokladat tehdy, kdyz zakaznik své can be assumed if the customer backs up his
datové soubory prokazatelné zabezpecuje data records in machine-readable form at
minimdlné jednou denné ve strojné Citelné least once a day and therefore guarantees
podobé a tim zajistuje, aby bylo moZno tato that this data can be restored at reasonable
data sunosnou ndro¢nosti opét obnovit. cost. The liability of QSA for the loss of data is
Ruceni QSA za ztrdtu dat se omezuje na restricted to the typical cost of restoration
typické ndklady na obnovu, které by byly that would have occurred if proper data
nastaly pfi Fddném zabezpeceni dat. backups were made.
7.4. Omezeni odpovédnosti spolecnosti QSA se 7.4. The restrictions on the liability of QSA under

nevztahuje na skody zplsobené GmysIné.

this clause do not apply to any damages
caused by wilful misconduct.
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General Terms and Conditions

8.

Reservation of title

8.1. AZ do Uplného splnéni veskerych pohledavek 8.1. QSA reserves the title on all services/goods
QSA z béiného obchodniho vztahu si QSA supplied until complete fulfilment of all claims
vyhrazuje vlastnické pravo k dodanym by QSA from the current business
pfedmétdm  plnéni. Pfed prechodem relationship. Before transferring the title, the
vlastnictvi je zakazana zastava nebo predani goods may not be pledged or subject to a
pohledavky za zbozi k ruceni. Dalsi prodej je chattel mortgage. Further sales are only
povolen pouze v ramci fadného obchodniho permitted within the framework of a proper
chodu. Pro pripad dal$iho prodeje vyhradniho business process. In case of further sale of
zboZi postupuje zdkaznik jiz pfi uzavreni conditional commodities, the customer
smlouvy svou pohledavku z kupni ceny vici assigns his full purchase price claim on
nabyvateli v plné vysi QSA conclusion of the contract against the

8.2. Pokud je zakaznik s platbou zcela nebo zCasti purchaser to QSA.

v prodleni, zastavi platby nebo vzniknou jiné 8.2. If the customer has delayed payment in full or

opravnéné pochybnosti o jeho platebni
schopnosti nebo Uvéruhodnosti, neni jiz
opravnén disponovat zbozim. QSA muze v
takovém pripadé odvolat opravnéni zakaznika
k zabaveni vici pfijemci zboZi. QSA je poté
opravnéna pozadovat informace o pfijemcich
zbozi, informovat je o prechodu pohledavek
na QSA a inkasovat pohledavky zédkaznika vaci
prijemcdm zbozi.

part, stops payments or there is other justified
doubt about his abilty to pay or
creditworthiness, he is no longer entitled to
utilise the goods. QSA can in such cases
withdraw the customer’s recovery
authorisation from the recipient of the goods.
QSA is then entitled to demand information
about the recipient of the goods, to inform
him of the transfer of claims to QSA and to
recover the customer’s liability from the
recipient of the goods.

Q.S.A,,s.r.o0.
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General Terms and Conditions

9. Soucinnost zakaznika 9. Customer cooperation

9.1. Zakaznik si je védom, Ze QSA je pfi provadéni 9.1. The customer is aware that QSA depends on
plnéni predmétu smlouvy odkazdna na customer cooperation to provide the services
soucinnost zakaznika. Zakaznik se zavazuje na that are covered by the contract. The
pfislusnou vyzvu dat k dispozici veskeré customer is obliged to provide all documents
podklady a informace potrebné pro provadéni and information that are required to carry out
plnéni predmétu smlouvy véas a v plném the services covered by the contract in good
rozsahu a pro provadéni vyzadanych sluzeb ze time and in full and to provide appropriate
strany QSA, zaméstnancl QSA a pfipadnych access to its rooms and systems to employees
subdodavatell nebo povérencl QSA, ktefi se and any subcontractors or vicarious agents of
zabyvaji nebo jsou povéreni provadénim QSA who have been instructed to provide the
plnéni predmétu smlouvy, dat k dispozici services covered by the contract for the
dostatecny pristup ke svym prostordam a purposes of implementing the requested
systémuim, pokud je toto nutné k provadéni services to the extent necessary to implement
smlouvy. the contract.

9.2. Zakaznik je v rdmci své povinnosti soucinnosti 9.2. As part of its duty of cooperation the
obzvlast povinen dat v pripadé potreby k customer is obliged in particular on request by
dispozici pro zaméstnance QSA, ktefi se QSA employees who are instructed to provide
zabyvaji provadénim sluzeb, bezplatné a vcas services, to provide suitable rooms without
vhodné prostory, v nichz mohou byt rovnéz charge and in good time where the
bezpecné uchovavany podklady, pracovni documents, work resources or data media can
nastroje nebo nosice dat. be stored safely.

9.3. Veskerd soucinnost zdkaznika se uskutecni 9.3. All customer cooperation duties are provided
bezplatné, pokud neni vyslovné ujednano without charge, if nothing further has been
jinak. expressly agreed.

9.4. Pokud zdkaznik nespIni své povinnosti 9.4. If the customer does not adhere to his

soucinnosti nebo je nesplni v€as, mGze QSA
stanovit zakaznikovi pfiméfenou |hatu ke
splnéni jeho povinnosti soucinnosti. Pokud ke
splnéni povinnosti soucinnosti nedojde ve
IhGté stanovené ze strany QSA, je QSA
opravnéna k vypovédi smlouvy ze zavazného
dlvodu. Dale sahajici naroky QSA zlstavaji v
pfipadé vypovédi nedotceny.

cooperation duties, or does not do so in good
time, QSA can set the customer an
appropriate period to fulfil its cooperation
duties. If the cooperation duties are not
fulfilled within the period set by QSA, QSA is
entitled to terminate the contract for a
compelling reason. Any termination does not
affect other claims by QSA.

Q.S.A,,s.r.o0.
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10. Utajeni

10.1.

Smluvni partnefi jsou povinni zachazet s
jakymikoli informacemi a/nebo znalostmi o
obchodnich  nebo provoznich  vnitrnich
zalezitostech pfislusného druhého smluvniho
partnera a/nebo jeho obchodniho partnera,
které jim byly zpFistupnény a/nebo s nimiz se
seznamili jinak a které vyZzaduji utajeni a na
zakladé svého druhu nejsou uréeny pro
verfejnost, jako s pfisné dlvérnymi a v dobé
trvani smlouvy i dva roky po ukonceni smlouvy
je nezpristupfiovat tretim osobam. Tato
povinnost neplati, pokud smluvni partner
zasadné zavazany k utajeni prokaze, Ze mu
byly tyto informace znamy jiz pred spolupraci
s druhym smluvnim partnerem, sdéleny
opravnénymi tfetimi osobami nebo vesly ve
znamost bez zavinéni smluvniho partnera
zavazaného k utajeni.

General Terms and Conditions

10. Non-disclosure

10.1.

10.2.

The contractual parties are obliged to treat any
information and/or knowledge on internal
business or operational matters that is subject to
nondisclosure and of which they become aware
concerning the other contractual party and/or
their business partners in the strictest
confidence and not to make them accessible to
third parties during the contractual period and
two years after it ends. This obligation does not
apply if the contractual party who is obliged to
maintain confidentiality proves that he was
aware of the information before the
cooperation with the other contractual partner,
was informed of it by authorised third parties or
became aware of it without this being the
responsibility of the contractual party that is
obliged to maintain confidentiality.

It is clear that the nondisclosure duty does not

10.2. Objasniuje se, Ze povinnost utajeni neplati pro apply to work produced by the customer or
dila vytvofend zakaznikem a sluZby services provided by the customer unless
poskytnuté  zdkaznikem, pokud jejich these contain information that requires
pfedmétem nejsou informace vyZadujici nondisclosure as stated in Number 10.1.

utajeni podle bodu 10.1.

11. Prava tretich osob

11.1.

Zakaznik se zarucuje, Zze ai QSA provede
zakazku podle jeho zaddni, tato nebude
porusovat zadna prdva tretich osob. Pokud
budou vi¢i QSA vzneseny naroky treti osoby,
je zakaznik povinen QSA od téchto narokl
osvobodit. Povinnost osvobozeni se vztahuje i
na veskeré ndklady, které QSA vzniknou v
souvislosti se vznesenim naroku tfeti osoby.

11. Rights of third parties

11.1.

The customer is responsible for not infringing
the rights of third parties if QSA executes the
order as per its requirements. In the event
that QSA is engaged by a third party the
customer is obliged to indemnify QSA for
these claims. The indemnification duty also
refers to all costs borne by QSA with regard to
claims by a third party.

Q.S.A,,s.r.o0.
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12. Zavérecna ustanoveni

12.1.

12.2.

12.3.

12.4.

12.5.

Zakaznik neni opravnén prevddét naroky ze
smluvniho poméru existujiciho mezi nim a
QSA na treti osoby, pokud QSA s timto
prevodem predem nesouhlasila v pisemné
podobé.

Individudlni odchylky a/nebo dopliiky Uprav
téchto VOP vyZaduji pisemnou podobu. Pravo
QSA na jednostrannou zménu svych VOP
podle bodu 1.3 timto zGstava nedotceno.

Plati pfislusné narodni pravo zemé, v niz se
nachazi obchodni sidlo QSA. Uplatnitelnost
Umluvy Organizace spojenych narodd o
mezinarodnim  nakupu zboZi (CISG) a
ustanoveni  kolizniho prdva, ktera by
vyzadovala uplatnéni jiného prava, jsou
vyloucena.

Jako vylucné sidlo soudu pro veskeré spory z
obchodniho vztahu se ujednavd soud
ptislusny pro obchodni sidlo QSA

Pokud by nékteré ustanoveni téchto VOP bylo
nebo se stalo neucinné, neni tim dotcena
platnost zbylych VOP. Namisto neucinného
ustanoveni bude platit zdkonné ustanoveni.
Pokud zakonné ustanoveni neni k dispozici,
musi byt neucinné ustanoveni nahrazeno
Upravou se stejnym ekonomickym ucinkem.
Totéz prislusné plati i pro existenci mezer v
Upravach.

General Terms and Conditions

12. Final provisions

12.1.

12.2.

12.3.

12.4.

12.5.

The customer is not entitled to transfer claims
from the existing contractual relationship
between himself and QSA to third parties unless
QSA agrees to this transfer in advance in writing.

Individual variances and/or additions
to the rules in these T&C must be in
writing. The right of QSA to the one-
sided modification of its T&C as
stated in Number 1.3 remains
unaffected by this.

The national law of the country in which QSA has
its head office applies. The applicability of the
UN Convention on Contracts for the
International Sale of Goods (CISG) and the
provisions of collision law that would demand
the application of another legal system are
excluded.

The exclusive court of jurisdiction for all disputes
from the business relationship is agreed to be
the court responsible for QSA’s head office.

Should a provision of these T&C be or become
void, the validity of the remaining provisions of
the T&C shall not be affected. The statutory
provision shall replace the ineffective provision.
If there is no statutory provision the ineffective
provision is to be replaced by one that comes
closest to the desired economic result. This also
applies to the existence of contractual gaps.

V Mladé Boleslavi, dne 1. ledna 2016. In Mlada Boleslav, 1 January 2016.
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